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ABSTRACT

This study aims to examine loan use behavior and causes of non- performing loans of
the Government Savings Bank’s customers, as well as the troubled debt restructuring process
implemented by the Bank. It is confined to the operation of Lamphun Region Government
Savings Bank. The needed information was collected by means of questionnaire from 400
samples of NPL customers of the Bank which can be distinguished into 314 NPL customers In
Lamphun Province and 8 6 NPL customers in Mae Hong Son Province.  The analysis was
based on the results of descriptive statistics, Likert scale for weighting the importance of NPL
causative factors.

The study on the Lamphun sample group found that the typical NPL customers can
be described as female, married, 4 3 years old on the average, with bachelor’s degree
education, employed as civil servant, and having average monthly income less than 15,000
baht. The majority of samples in this group made borrowing from GSB’s People Bank Loan
Project, followed by Career Group Development Loan Project. On the average, they
received the loan limit at 579,306 baht per person with about 11 years’ loan repayment
period and presently have an NPL debt burden of 484,284 baht per person. The most
common factor causing their NPL was found to be on the part of customers themselves from
the fact that most of them borrowed substantial amount of money from both formal and
informal loan providers; while the next most common factor was on the part of the bank
which had increased the interest rate and hence increased the size of loan repayment
installment and the customers’ debt burden. Those NPL debtors who had not yet been filed
for legal procedure sought to enter debt restructuring arrangement with the GSB in most
cases by extending the term of loan maturity or extending the debt restructuring period and
now they are paying the new level of repayment installment at 3,412 baht per month per
person on the average. Meanwhile, those NPL debtors who had been ruled by the court for

their defaults sought to enter debt restructuring arrangement with the GSB in most cases by



debt settlement and now paying the new level of repayment installment at 3,111 baht per
month per person on the average.

The findings on Mae Hong Son sample group revealed that most NPL customers are
characterized as female, married, 4 5 years old on the average, with bachelor’s degree
education, employed as civil servant, and having average income no more than 15,000 baht
per month. Most of them made borrowing from the GSB’s People Bank Loan Project,
followed by the Career

Group Development Loan Project. Each of them was granted a loan limit averagely
at 546,465 baht with about 10 years’ loan repayment period and presently has an NPL
outstanding balance of 435, 943 baht. The most common cause of NPL was found on the
part of the borrowers from the fact that they had borrowed substantial amount of money
from both formal and informal loan providers and the next most common cause was on the
part of the bank which had increased the interest rate that consequently increased the size
of loan repayment installment and the customers’ debt burden. Those NPL debtors who
had not yet been filed for legal procedure sought to enter the debt restructuring
arrangement with the GSB mostly by extending the term of loan maturity or by extending
the debt restructuring period and now are paying a new level of loan repayment averagely
at 2,766 baht per month per person. Meanwhile, those NPL debtors who had been ruled by
the court for their defaults sought to enter the debt restructuring process of the GSB in most
cases by debt settlement arrangement, and now they are paying a new level of loan
repayment at 2,820 baht per month per person on the average.

Keyword: Non Performing Loans (NPL), Government Savings Bank
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